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1. ITACIIOPT ®OHJA OHEHOYHbLIX CPEJICTB

1.1. O0mue noJ10KeHus

KOHTpOIBbHO-U3MEPUTENBHBIE MaTepHallbl IPEAHA3HAYEHBI Il IPOBEPKU PE3YJIbTaTOB
ocBoerns yueOHoH aucuurumabel OI1.01 CepBucHas AeATE€NbHOCTh B TYPU3ME U TOCTEIPUMMCTBE
OCHOBHOM 00pa30BaTeJIbHOM MporpaMMbl CpeIHEro MNpoQecCHOHaNbHOIO OOpa30BaHUs IO
cnenuanbHocT 43.02.16 TypusM U roCcTENPUUMCTBO.

KOHTpOIbHO-U3MEPUTENBHBIE ~ MaTepHalbl  NPEJHA3HAYEHbl U1 TEKyILero M
IIPOMEXYTOUYHOTO KOHTPOJIS, OLIEHKU 0Opa30BaTENIbHBIX JAOCTH)KEHUH O0Yy4arolIuXcs, OCBOMBIIHMX
nporpammy yueoHou qucuuriniabl OI1.01 CepBucHas 1eSITEIbHOCTD B TYPH3ME U TOCTCIIPUHUMCTBE.

®opmMoil MPOMEKYTOYHOH arTecTaluud MO Y4eOHOW IMCUUIUIMHE SBIISETCS OK3aMeH,
KOTOPBII OLIEHUBAETCS 110 NATUOAJUIBHON IIKaJe OLEHOK.

2.  ®OPMBbI KOHTPOJISI U OLIEHMBAHUSI DJEMEHTOB YYEBHOI1
JTUCHUIINHBI

KonTposmpyembie TeMbl (pa3aeJibl) ®opMa KOHTPOJIS M OLIeHUBAHUS
y4eOHOH TUCHHILIMHBI Texkymmii KOHTPOJIb IIpome:xxyTouHast
arrecTauus
Paznen 1. Teopernueckue OCHOBBI TECTUPOBaHUE 9K3aMeH

CEpPBHUCHOM JIESTEIbHOCTH

Pazgen 2. Opranuzanus cepBUCHOM TECTUPOBAHUE
JESITEeIIbHOCTH

3.PE3YJbTATbHI OCBOEHUA JUCIIUIIJIMHbI

3.1. O0mue u mnpodeccuoHATbHbIE KOMIETEHIMH, MOAJeKAlIHe IPoBepKe MPH
BbINOJTHEHUH 3a/1aHUsl

B pesynbrare TeKylero KOHTPOJIsS U OLIEHKH PE3yJIbTaTOB OCBOCHUS YMEHMM UM 3HAHUU IO
yuebHoil aucuumiuHe OIL.0O1 CepBucHass neATeNbHOCTh B TypuU3M€ U TOCTEIPUUMCTBE
OCYHIECTBJISIETCS] KOMIJIEKCHAsI IPOBEPKA CIENYIONIMX TPO(EeCCHOHATBbHBIX KOMIETEHIIUMN:

Kon O01mme KOMIeTeHIMHA

IMPUMCHHUTCIILHO K pA3JIMYHBIM KOHTCKCTAaM

OK 1 Boeibupate crnocoObl pemieHus 3agad IpodecCUOHATBHOW JesITebHOCTH

POoeCCHOHAIBHON e TENHHOCTH

OK?2 Hcnonp30BaTh COBpEMEHHBIE CPEACTBA MOUCKA, aHAIM3a M WHTEPHpPETaLUH
uHpOpMallMd M WH(POPMALMOHHBIE TEXHOJOTMM MAJS BBINOJHEHUS 33134

OK3 [InanupoBaTh W peaJM30BBIBATH COOCTBEHHOE MNpO(ecCHOHANbHOE U
JUYHOCTHOE  pa3BUTHE,  MPEANPUHUMATEIBCKYIO  JIEATEIbHOCTh B
npodeccuoHaIbHOM cdepe, HCIONb30BaTh 3HAHMA 10 TPABOBOM U
(uHaHCOBOW I'PaMOTHOCTH B Pa3JIMYHbIX KU3HEHHBIX CUTYAIHIX

OK9 [Tonp3oBaTbest mpodecCHOHATBHON TOKYMEHTAIMeH Ha rocy1apcTBEHHOM U
MHOCTPAHHOM $I3bIKax

Kon IIpodeccnonaibHbIe KOMIIETEHINH

K 1.1 [TnanupoBaTh TEKYIIYIO JESITEIbHOCTh COTPYIHUKOB CIIYKO MpeANpUSATHN
TypU3Ma U rOCTeNIPUHUMCTBA

K 1.4 OCyHIeCTBISITh PaCUEThI C MOTPEOUTEIISIMH 3a TTPEIOCTABICHHBIC YCIYTH

MK 2.1 OdopmiaATs 1 006pabaThIBaTh 3aKa3bl KIMEHTOB




3.2. OcCHOBHBIE MOKA3aTeJH OIEHKH Pe3yJbTaTOB
IlepeyeHb OCHOBHBIX IOKA3aTeICH OLICHKU PE3YyJbTaTOB 3HAHUM M YMEHHMU, ITOMJIEkKALIUX
TEKYIIEMY KOHTPOJIIO ¥ IPOMEXKYTOUYHOM aTTECTALMU

Pe3ynbTaTsl 00yueHus Kpurepuu onenku @OopMBI U METOJIbI OLICHKH
3HaHUs: [TonmHOTa OTBETOB, TOYHOCTH | -yCTHBIN ONPOC;
3HaHHE HCTOPHUM U TeOopuu B | GOPMYIHPOBOK, HE MEHEe | ~-TECTUPOBAHHUE;
chepe Typu3sma u | 75% npaBUIBHBIX OTBETOB. - OLICHKA MOJATOTOBJIEHHBIX
rOCTENPUHMCTBA, Onucanue METOJI0B | oOydaromuMucst pedeparos,
3HAHHE KJIACCU(PUKANUN YCIYT U | MOHUTOPHHTA PHIHKA YCIYT. 3cce, IPOEKTOB
CepBHCa; [IpaBun o0CITyKUBaHUS
3HAHWE METOJIOB MOHHUTOPHHTA | OTpEOHUTENCH. DKcrnepTHas OLICHKA
PBIHKA yCIIYT; [TonGop HOPMAaTUBHO- | BBIIIOJHEHUSI TPAKTUYECKUX
3HAHWE WPABWJI OOCTYXHUBAaHUS | IPABOBBIX JTOKYMEHTOB 3aIaHuI

norpedureneit yciayr

YmMenus:

YMEHHE  ONKCHIBATH  METOJIBI
MOHHUTOPHUHTA PhIHKA yCIIYT;
yMEHHE BOCTIPOU3BO/IHTH
npaBujIa 00CITy>)KUBaHUS
MOTpeOUTENeH YCIyT;

YMEHHUE IOMCKa W MPUMEHCHUS
IIPABOBBIX JIOKYMEHTOB

4.0LIEHKA OCBOEHMSI KYPCA YUYEBHOM JUCIHUILIAHBI

Haumenoanue Tema dopma KOHTPOJISt
KOHTPOJIA

Texymuii konTposis | Paznen 1. Teoperndeckue ocHOBBI | TecTupoBaHue
CEpPBHUCHOM AEATEIbHOCTH
Pazpnen 2. Opranuzanus

CEpPBHUCHOM AEATETbHOCTH

[IpomexyTouHas OK3aMeH
aTTecTauus




Tecr 1

1) K mpu3nakaM 3KCKypCHH OTHOCSTCS:
A) uneiHocTh

b) nocrynHocts

B) moka3 3KCKypCHOHHBIX 00BEKTOB

I') ybenurenbHOCTH

2) OyHKIUHN SKCKYPCHU:
A) Hay4Has

b) kommepueckas

B) opranuzanus nocyra

') cnenuanu3zupoBaHHast

3) B 0cHOBY 3KCKypCHU MOJIO0KEHBI TPUHIIUIIBL:
A) 10CTOBEPHOCTh

b) nenenanpaBieHHOCTD

B) mporsxeHHOCTh

I') yOeaurensHOCTD

4) B ocHOBY KilacCU(pUKALUU IKCKYPCHUI TTOJI0KEHBI IPU3HAKH:
A) Hay4HOCTH

b) nuknmmaHOCTH

B) uneiinocts

I') mpaBauBOCTH

5) Ilo cocTaBy y4acTHUKOB pa3feistoT IPyIIIbL:
A) KoMMepUecKue

b) 3aropoausie

B) B3pocinbie

I') pexnamHusble

6) K reMaTHueckuM 3KCKypCusiM OTHOCATCS:
A) o630pHBIE

b) my3eiinble

B) apxuTekTypHO-TpaIOCTPOUTEIEHBIC

I') yueGHbIE

7) ITo mecTy mpoBeieHUs SKCKYPCHH OBIBAIOT:
A) Tematuueckue

b) TpancnopTHbIe

B) nexuuonnbie

I') npou3BOJACTBEHHBIE

Kpurepuu oneHku:

Pe3ynbTaThl OIEHHBAIOTCS CIEAYIOMIAM 00pa3oM:
«HEYJIOBJIETBOPUTEIBHO» - < 50 % MpaBUIIbHBIX OTBETOB;
«yHOBIETBOPUTENHHOY - 50-69 % MpaBUIIBHBIX OTBETOB;
«xopouio» - 69-85 % npaBUIBHBIX OTBETOB;

«OTJIIMYHOY - > 85 % MpaBUIIbHBIX OTBETOB



JTaJIOH OTBETOB
Kitrou x Tecty Nel

Bompoc 1234567
OrBerBA,BA,I'A,B,B,5,BT
VY cnoBus BBIIOJIHEHHUS:
1. Mecto (BpeMs1) BBIIIOJIHEHUS 331aHNUs :_3a/1aHUE BBINOIHAETCS B ayIMTOPHOE BpeMs
2. MakcuManbHOE BpeMsi BHIIOJTHEHUS 3aaHus: 35 MUH.
Bbl MOXeTE BOCIIOIB30BATHCA:

1. Texnonorus m opranmzauus roctuHuuHbIX yciuyr: Yu./JI.LH.CemepkoBa, B.A.bensikona,
T.W.IlepctoburoBa u ap. - M.:. HHUI[ HWNHDPPA-M, 2019. - Pexum gocryma:
http://znanium.com/catalog/product/473650

2. Bosbiias coBeTckas SHIMKIIONEUS [ DNEKTPOHHBIN pecypc]: cailT. — Pexxum

noctyna: http://encycl.yandex.ru.
Tecr 2

1. COBOKYITHOCTh ~ YCTQHOBJICHHBIX  TPOM3BOJMTENEM  W/MIM  CAaHKIMOHHUPOBAHHBIX
roCy1apCTBOM HOPM U TMpaBWJ, COOJIIOJIGHHE KOTOPBIX oOecrneynBaeT Oe30MacHOCTh KU3HU U
3/10pOBbs, COXPAHEHNE UMYILIECTBEHHBIX MHTEPECOB U MOPAJIbHBIX LIEHHOCTEH YeslOBEKa

a. + mpaBa notpeodurenei

0. MOJIeNTb OpTaHU3aIMH TPOU3BOJICTBA YCIYyTH

B. TapaHTHUH NMPEAOCTABICHUS YCIYTH

I. IPUHIIMIIBI CUCTEMBI KaUeCTBa

2. COBOKYIHOCTb XapaKTEPUCTHK YCIAYTH, OMNPEACISIOMNX €€ CIOCOOHOCTh YIAOBJICTBOPSATH
YCTaAHOBJICHHBIC WJIK TPE/IIOIaraeMbie MOTPEOHOCTH TTOTPEOUTEIIS

a. + Ka4yecTBO

0. aTTPaKTUBHOCTh

B. OIICHKA

r. 3ppexTUBHOCTH

3. IloHsiTHE «BOCIIPUHATOE KAYECTBO» ONPENEIAETCS:

. + KaK COOTHOIIEHHE 0’KUJIaHUI MOTPEOUTEINS U BOCTIPUATHUS TIOTYUYEHHON yCITyTH;
. KaK UCTIOJIHEHHUE JIOTOBOPHBIX 00s13aTEIIbCTB;

. KaKk TOHUMaHUE IIEPCOHAIIOM CBOEH OTBETCTBEHHOCTH 3a Ka4€CTBO YCIIyTIH;

. KaK yJIy4IlIeHHE Ka4eCTBa OJTHOM YCIIyTH 3a CUET IIPEAOCTABICHUE «IIAKETa» YCIIYT.

B> e W=

. l'apantuu npennpuarus cepsl Typu3Ma BbICTYNAIOT KaK:

. + MApKETUHTOBBI HHCTPYMEHT

. 3aIIMTa OT MPETeH3UN NOTpeOUTENS

. T MHCTpYMEHT NOAIepKaHusl TPUBEPKEHHOCTU KIMEHTOB pupme
. 00s13aTeNbCTBA NEepe]] CTPaxoBOl pUpMoi

A=) BRI N

. IleTns xayecTBa - 3TO:

. + Mozenb opraHu3any MPOU3BOJICTBA YCIIYTH;

. OTIPOCHBIH JINCT MOTPEOUTENS YCIIYTH;

. Ha3BaHWeE MIPOrpaMMHOTO 00eCcTIeueHNs TeCTUPOBAHUS YCIIYTH;

. 3AKJIFOUUTENBHBIN TOKYMEHT (aKT) MPOBEPKH MPEATPHUSATHS CEPBHCA.

0 OV

(o2}

. I'maBHas nerepMruHaHTa B GOPMHUPOBAHUU TYPIPOIYKTA
a. MPUPOJHO-KIMMATHUECKUE YCIOBUS



0. 1eneBast TypucTCcKast HHQpacTpyKTypa
B. + MOTHMBaLUs OTpeOUTENCH
T. TYPUCTCKasi OJMTHUKA PErHOHA

7. JKM3HEHHBIN TUKIJI TYpIPOAYKTa
. COBIAJIA€T C )KM3HEHHBIM IIUKJIOM JIECTUHAIIUU
. T He COBMAJAET C KU3HEHHBIM LIUKIJIOM JIeCTUHAIINH

o\ &

. [lokazaTenu kayecTBa yciiyru

. + QYHKIMOHAILHOTO Ha3HAYCHUS
. + colManbHOIrO Ha3HAYEHHUs

. + O ProHOMUYECKHE ITOKA3ATEIN

. DKOHOMUYECKHE IT0Ka3aTeIn

. CTaTUCTUYECKUE ITOKA3ATEIN

. IOKA3aTeNu CerMeHTaluu

O N a3 W O\ oo

. ITokazaTenu KayecTBa yCiayru

. + mmoxasarenn 0e30IIacCHOCTH

. + aTeHTHO — PaBOBBIE MOKA3aTENIN
. T ToKa3arenu CTaH1apTU30BaHHOCTH
. TIOKa3aTeju crpoca

. IIEHOBEIE TIOKA3aTeln

. TIOKa3aTeIl KOHKYPEHTHOCTH

O N 9 ®E OV O

10. Pecypchl yiydiieHus! TypUCTCKOTO TPOIYKTa

a. + ycroiiuuBas oOpaTHasi CBsI3b C MOTPeOUTEIEM

0. + KOHKYpEHIIHS

B. + TIOBBIIIICHHE KBATA(DHUKAIIUHN COTPYHHKOB

T. YCTOMYUBBIN CIPOC HA TYPIPOAYKT

JI. TIOTYYCHHUE aBTOPCKOTO CBUJIETEIILCTBA HA TYPIPOTYKT
e. peanuzanus 3QpPeKTUBHON peKIaMHON KaMIIaHUU

11. Copoc Ha TypHnpOIyKThl XapaKT€pU3yeTCs

a. t 2JIaCTUYHOCTBIO

0. + 3aMeIaeMoCThIO

B. PallMOHAJILHOCTHIO BBIOOpA

T. 3aBUCUMOCTBIO OT HaJIMUus cepTH(UKaTa KauecTBa

12. CermeHTanus npeiokKeHus TypIpoayKTa
a. + obecrieuynBaeT ObICTPbIE TEMIIBI TPOJIAXK TYPIPOTYyKTa
0. + CHMXKaeT pUCKU pabOThl TyphUPMBI
B. BeJIET K IMOBBIIICHUIO 3aTPAT HA PEKIAMHYIO IPOTYKITUIO
I. U3MEHSET TEXHOJIOTUH padOoThI B ITApe «areHT — OrepaTop»

13. ®upma-TypareHT OTKa3bIBAE€TCS MNPEJOCTaBUTh HH(OPMAIMI0 O KOMIIAHUHU-TYpPOIEpaTope,
KOTOpasi MPeIOCTABISAET YCIyTH 3a pyoexxkoM. [IpaBomepHo 111 3107

a. J1a, 3TO MOXKET ObITh KOMMEpPUYECKOH TaltHON

0. + HeT, 3T0 00s3aTenbHas HH(OPMALIUS IS TypUCTa

B. J1a, TaK KaK MOTYT OBITh U3MEHEHHS B CUCTEME OKa3aHUs yCIYT OIUIAYEHHOTO Typa

14. TIpu peanuzanuu pupma I0KHA MPEAOCTABUTH MHPOPMAIIHIO O TYPIPOIYKTE, KOTOpas yKa3zaHa
a. +BI'OCTe



6. B [IpaBunax peanuzanuu TyprnpoayKTa
B. B COOCTBEHHBIX KOPIIOPATHUBHBIX PETJIaMEHTax paboTHI C KITMEHTaMHU
r. uHopmanus npeaocTaBisercs HehopMaIbHO B IPOU3BOJILHOM 00beMe

15. TpeboBanus k OGpeHIOBBIM TYPHIPOAYKTAM JECTUHALIUN
a. + ayTeHTUYHOCTh

0. + YHHKaJIbHOCTh

B. + croenuann3anusg Kaapos

I'. COOTBETCTBUE TEHACHIMAM Pa3sBUTUA TypU3Ma

JI. BKIFOYEHHOCTbD B JIpyrye TypPIPOAYKTEI JECTUHALUU

€. MoJiep>KKa peruoHaIbHOTO OOKeTa

16. MexxnyHapoHble CTaHIapThI SBIISIFOTCS

a. 00s13aTEeNIbHBIM JOKYMEHTOM JIJIsL UCTIOJTHEHUS B JII000M cTpaHe

0. 00s3aTeNIbHBIM JOKYMEHTOB JIJIsSi MCIIOJTHEHHS B CTpaHaX, KOTOPBIE MOJMUCAIN COTJIAIICHHUS O
CTaHJapTU3aLUU

B. 00s13aTe€IbHBIMU U1 KOMMEpUecKux Gupm, a He JIJIsl TOCYJapCTB

r. + HeoOsA3aTEIBbHBIMHU JIJIS1 BCEX YYACTHUKOB MEXTYHAPOIHBIX OTHOIICHUN

17. IlpuMeHeHne MeX1yHapOAHOIO CTaHAapTa NOCPEACTBOM JAPYroro HOPMaTUBHOIO JOKYMEHTA, B
KOTOPOM 3TOT CTaHJAapT ObLI PUHSAT, Ha3bIBACTCS

a. MEpPAPXUYHBIM

0. + KOCBEHHBIM B. aHAJIOTMYHBIM

T. IIOCJIEJOBATEIbHBIM

J. CHHXpPOHU3UPOBAaHHbBIM

18. Beigenute 0003HauCHHMS, CBI3aHHBIC C MEXK/TyHAPOAHBIMH CTaHIapTaMH
a. +1S0O

0.+ NEQ

B. GATT

r. UNWTO

19. MexayHapoiHasi OpraHu3alys Mo CTaHIapTU3aI[Mi KauyecTBa CO3/IaHa MMoJT ATUI0N
a. JOHECKO
6. CCCP
B. + OOH
r. BTO

20. B cuctemy MexayHapoJIHOW CTaHIAPTU3AIMH BXOAUT MPUHIHIT

a. + obecrneueHus yCIOBUH AJIs €IMHOOOPAa3HOrO IPUMEHEHUS CTaHAAPTOB
0. MOJIepHU3AIMH CTaHIAPTOB C YYETOM PHIHOYHOW KOHBIOHKTYPBI

B. JOCTYITHOCTH TEPMUHOJIOTUU

I. IEPEBO/J] OLIEHOYHBIX JEHCTBUM B dJIEKTPOHHYIO CpENY

YcnoBus BBITTOJIHEHUS:

1. Mecto (BpeMmsi) BBITTOJTHEHHUS 3a/IaHMs . 3aJJaHUE BBITIOJHICTCS B Ay TUTOPHOE BPEMS
2. MakcuManbHOE BpeMsl BBITIOTHEHUS 3a/IaHusl: 35 MUH.

BEI MOXeTe BOCIOIB30BaThC:

1. Texnonorus m opranuzauus roctuHuUYHbIX yciuyr: Yu./J.H.CemepkoBa, B.A.benskosa,
T.M.IlepctobutoBa u ap. - M.:. HHUIl HWHOPA-M, 2019. - Pexum pocryna:
http://znanium.com/catalog/product/473650

2. Bonbias coBerckas sHUMKIONEANS [ DIEKTPOHHBIN pecypc]: cailT. — Pexxum

8



nocryma: http://encycl.yandex.ru.

Kpurepuu oneHku:

Pe3ynbraThl OLIEHUBAIOTCS CIIEAYIOUIMM 00pa3oM:
«HEYIOBJIETBOPUTEIBHO» - < 50 % MpaBUIIbHBIX OTBETOB;
«yAOBJIETBOPUTENBHOY - 50-69 % MpaBUIIbHBIX OTBETOB;
«xopotio» - 69-85 % npaBUIBHBIX OTBETOB;

«OTJIIMYHO» - > 85 % INpaBUIIbHBIX OTBETOB

Tect 3

1. Kakue TpH KJII0UEBbIX MOHSATHS UCIIONb3YIOTCS NP ONPEAETICHUH CepBUCa:
a o1poc, MPo(hecCHOHAIN3M, Ka4eCTBO;

b. yCIIyra, CIpoc, CIIEUAINCT;

c JesTeIbHOCTb, TOTPEOHOCTh U yCIIyra

2. Kakue riaBHbie (POPMBI YEITOBEYECKOM JIEATEIBHOCTH ITOJOXKEHBI B OCHOBY
KJIaCCU(pUKALUU CEPBUCHOM NIEATEIBHOCTH:

a. MCCIIEI0BATEIBCKAS;

b. notpeduTenbekas (Mmojab30BaTelIbCKast);

C. IIEHHOCTHO-OpPHUCHTAIITMOHHAs.

. K ocHOBHBIM yciyram B rOCTUHUYHOM OM3HECE HE OTHOCUTCS:
OpOHUPOBaHHE HOMEPOB;

IIPUEM U pa3MEIIECHUE;

pacuer IpHU BHIE3JE.

o T w

. K HarrpaBiieHHI0O KOMMYHUKAaTUBHOM CEPBUCHOMN ACSITEIBHOCTH MOKHO OTHECTH:
PEKIIaMHBIE YCITYTH;

OpraHu3aIMio KOH(EpeHIil, BEICTaBOK, IEPErOBOPOB, 001IeHus B IHTepHeTe;
IICUXO/IMATHOCTHUKA.

oo s

. ®aKkTOpPHI, HE BIUAIOLIME HA PA3BUTHUE CEPBUCHOMN IEATEILHOCTH:

YPOBEHb PA3BUTHUSI SKOHOMHUKH U XO35IMCTBEHHAs CUCTEMA;

MOpajb U KyJIbTypHBIC TPATUIIUH, CIOKUBIINECS B TAHHOM OOIIIECTBE;
0OIIIeCTBEHHBIE CTPYKTYPHI: OJUTUYECKUE MTAPTUH.

o T W

6. B uem 3akiroyaercst HeOCsI3aeMOCTb YCIYTH:

a. IpoIIeCcC MPEAOCTABICHUS U MTOTPEOICHHS yCIyT MPOTEKaeT
OIHOBPEMCHHO, 1 HOTpe6I/ITCHI/I SABJIAIOTCA HENIOCPECACTBCHHBIMU
y4aCTHHUKaMH 3TOTO MPOLecca;

b. YCIIyTru HEC MOT'yT OLITH MMPOTECCTUPOBAHBI U OLICHCHEI ITPEKAC, YEM
NOKYTIaTellb UX OTUIATHUT;

C. OHU BO MHOI'OM 3aBHUCST OT KBaJ'II/I(bI/IKaHI/II/I pa6OTHI/IKa, €ro
VHIUBH/y aTbHO-JIMYHOCTHBIX YEPT M HACTPOCHHUSL.

7. CocTOsIHME YETI0BEKA, CKIJIAbIBAIOIIEECS HA OCHOBE MPOTUBOPEUUS MEKIY
UMEIOLIUMCS 1 HEOOXOIMMBIM (MJIM TE€M, UTO Ka)KETCS YEJIOBEKY HEOOXOIUMBIM) U
o0y Kako1Iee ero K IeATEIbHOCTH 110 YCTPAaHEHHIO JAHHOTO MPOTUBOPEYHS, 3TO:
a. crIpoc;


http://encycl.yandex.ru/

(o

. IOTPEOHOCTB;
. MOTHUBaNus.

o

. OTnuuTeNbHBIMUA 0COOCHHOCTSIMH YCIYT SIBJISTFOTCSI:

. HEpa3pbIBHOCThH NMPOU3BOJICTBA U MOTPEOICHHUS YCIYTH;
. HECOXPAHSIEMOCTb YCIYT;

. He3a0BIBAEMOCTh YCIYT.

O T 9

. [lox MeTotom unu ¢popmoii 006cIyKUBaHUSA CIETyeT TOHUMATh:
. OTIPENIeIEHHBIN CIIOCO0 MPEIOCTABICHUS YCIYT 3aKa34HKY;

. IpeiocTaBiieHne NHGOPMAIIUHU KIHEHTY;

. OKa3aHUE YCIYTU KIUEHTY.

O T o O

10. CepBuCHast 1eATENBHOCTD — ITO:

a. aKTUBHOCTB JIFOJICH, BCTYNAIOIINX B ClIENM(UUECKHE B3aUMOICHCTBHUS 110
peanu3anyy 00IIeCTBEHHBIX, TPYIIIOBBIX U HHIUBHIYabHBIX YCIYT;

b. ynpasnenune npeanpusituem cdepsl cepBrca (HalpuMep, aBTOCEPBUCOM, OAHKOM);
C. IPOAYKT TPY/1a, MOJIC3HBINH A3PPEKT KOTOPOTO BEICTYIMAET B (hopme ToBapa.

11. Yenyra o6magaeT cieayomuMy KadeCTBAMH:
a. CrocoOHOCTh K XPaHECHHUIO ¥ TPAHCIIOPTHPOBKE;
b. HeoTHEAMMOCTB OT CBOETO HCTOYHHUKA;

C. HEU3MEHHOCTHIO KaueCTBa.

12. K HeKOMMEpYECKUM yCIIyraM OTHOCST:

a. YCIIyTy NPEANpUITHI TYpU3Ma U OTAbIXA;

b. ycayru opranusaiuii 001eCTBEHHOTO MUTAHUS,
C. yCIIyTH 0J1aroTBOPUTEIIBHBIX (DOHJIOB.

13. [lenbio cepBUCHOM ACATENHHOCTH SBIISICTCS:

a. YIOBIIETBOPEHHUE YEJIOBEUECKUX MOTPEOHOCTEIH;
b. nccnemoBanue pbIHKA YCIIyT;

C. IPOU3BOJICTBO YCIYT.

14. KoHTaKTHOI 30HOU HE SIBIISIETCH:

a. 30Ha peMOHTa OBITOBOM TEXHUKH;
b. paboyee MecTo MmapuKMaxepa;
C. pabodee MecTo cTomarosora.

15. Tlony4yenue ycayru 6€3 TUYHOTO B3aUMOJICHCTBUSI C UCTIOTHUTENIEM YCIYTH
Ha3bIBAIOT:

a. OECKOHTAaKTHEIM;
b. (opManbHbIM;
C. OeCIUIaTHBIM.

16. dusnueckue NOTPeOHOCTH - 3TO MOTPEOHOCTH B!

a. B OOIIECTBEHHOM JEATEILHOCTH,
b. BO CHE;
C. B TBOPYECKOM JESATETHLHOCTH.

17. Meroas! ynoBieTBopeHus chepoil cepBrca 4eI0BEYeCKIX MOTPEOHOCTEH:
10



a. OECKOHTAKTHOE 00CTy)KHBaHUE;
b. (bupMeHHOE 00CTy)KUBAHHKE;
C. HeopManbHOE 00CITYKUBAHHE.

18. IIpowecc NpUHATHS PEIICHHS IIOTPEOUTEIEM COCTOMT U3 CAELYIOLIMX CTaIHi:
a. MOUCK MH(OPMAITUH, OCO3HAHKE TPOOIIEMBI, OLIEHKA BAPUAHTOB, PEIIEHUE O
HOKYIIKE.

b. ocosznanue nmpo6IEeMbI, TOUCK HH(GOPMAIHH, OIIEHKAa BAPHAHTOB, PEIICHHUE O
HOKYIIKE, PEaKIMs Ha IOKYIIKY.

C. peakiyst Ha MOKYIIKY, IIOMCK HH(POPMAIIMH, OCO3HAHUE MTPOOIEMBI, PEIICHHE O
HOKYIIKE, PEaKIMs Ha IOKYIIKY.

19. B pakTHYECKOM MICHXOJIOTHH BBIICIIAIOT YETHIPE MEKINIHOCTHBIX PACCTOSIHU.
MHTUMHOE pacCTOSHHE - 00IIEHHE OIM3KUX MM XOPOLIO 3HAKOMBIX JIFOICH.

a. 0—45¢cm;

b. 45— 120 cMm;

c. 120 - 400 cm.

20. ®paH4ai3UHT ITO:

a. KOMITaHHS-BIIaeJel] H3BECTHON TOProBOM MapKH pa3penaeT Ipyroi KOMIaHuu
CTaBHUTH ATy TOPrOBYIO MapKy Ha CBOIO IPOIYKIHIO, HO ITPHU ATOM ITOTy4aeT
IpaBO KOHTPOJIS KauecTBa MPOAYKIMH, IEPBOHAYAIBLHBII B3HOC U ITPOIIEHT OT
BAJIOBOW MPUOBLIH.;

b. koMnaHusI-BiIaIeNel H3BECTHOM TOPrOBOM MapKy pa3peliaeT APyroi KOMIaHUu
CTaBHUTH ATy TOPrOBYIO MapKy Ha CBOIO IPOIYKIHIO, HO ITPHU ATOM ITOITy4aeT
IpaBO KOHTPOJISI KaueCTBa;

C. KOMIIaHHA-BJIa IeNIel] H3BECTHOM TOPrOBO MapKH MPOAAET TOPTOBYIO MapKy
JpYyroi KOMIaHUU.

21. Buemnaue (HakTopsl, BIUSIONINE HA TTOKYIIATEIbCKOE TTOBEICHUE:!
a. COIlMaJIbHbBIN CTATYC;

b. BBITONA;

C. MOTHB

22. XapakTepuCcTHKa YCIyT:

a. HEOoIIpeIeIEHHOCTh KauecTBa,
b. MOTYT HaKaIrIMBaThLCS;

C. mepegaya cOOCTBEHHOCTH

23. XapaKkTepuCTHKa TOBAPOB:

a. HCOOHOPOIHOCTD,

b. uHIMBHAYaTBHOCTD;

C. 0CSI3aEMOCTb.

24. Pa3paboTka HOBBIX TOBApOB U YCIYT: CXOACTBA U pa3inuuusi. OCHOBHbIE CXO/ICTBA!
a. pa3pabaThIBaOTCS AJISl TOTO, YTOOBI 00ECTIEUUTh pelieHne MpoodieM MOKymaTes,
YJIOBJIETBOPEHHE WIIM BBITOJTY;

b. coOTBEeTCTBHE TEXHUYECKUM YCIOBHSIM U CTAHIAPTAM.

C. TpeOyeT MHOTHX PECYPCOB, TAKUX KaK ChIpbe, Moypadpukarel, paboyas cuia u
DHEPTHSI.

Kpurepun oneHku:
Pe3ynbTaThl OLIEHUBAIOTCS CIEAYIOUIMM 00pa3oM:
«HEYJIOBIETBOPUTEIBHO» - < 50 % MpaBUIHHBIX OTBETOB;
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«yIOBIETBOPUTEIBHO» - 50-69 % mpaBUIIBLHBIX OTBETOB;
«xopouio» - 69-85 % npaBUIBHBIX OTBETOB;
«OTIUYHO» - > 85 % NpaBUIIbHBIX OTBETOB

ITaJIOH OTBETOB
Kurou k Tecty 3:
1-c,
2-C,
3-3,
4-b,
5-c,
6-c,
7-C,
8-b,
9-a,
10-a,
11-b,
12-c,
13-a,
14-a,
15-a,
16-b,
17-a,
18-b,
19-a,
20-3,
21-a,
22-a,
23-C,
24-a,

VYcnoBus BBIIOJIHEHHUS:

1. Mecto (BpeMs1) BBIIOJTHEHHUS 331aHNUs :_3a/IaHUE BBIMOIHAETCS B ayIMTOPHOE BpeMs
2. MakcuManabHOE BpeMsl BHITIOJTHEHUS 3aaHus: 35 MHH.

BbI MO€ETE BOCIIOIB30BATHCS:

1. Texnonorus u opranmszanusi roctuHuuyHbIx ycuyr: Yu./J.LH.CemepkoBa, B.A.bensxosa,
T.M.MepcrobutoBa u nap. - M.: HHUIl HNH®DPA-M, 2019. - Pexum jocryna:
http://znanium.com/catalog/product/473650

2. Bosbiiast copeTckast SHUMKIIONEAUS [ DNEKTPOHHBIN pecypc]: cailt. — Pexum

nocryma: http://encycl.yandex.ru.

3aganus 1719 NPOBeIeHUsI MPOMEKYTOYHOM aTTecTalMu 10 y4eOHon nucuumianne OI1.01
CCDBI/ICHaH ACATCJBbHOCTb B TYPU3ME U I'OCTCIIPUUMCTBE

[TpomexyTouHas aTTectanus B popme DK3aMeHa

Bonpochbl K YJK3aMeHy:

l. IloHATHE «TEXHOJOTUS» B CHUCTEME 3HAHUM O COBPEMEHHBIX MpOLEccaX B TYPUCTCKOH
JeATEIbHOCTH.
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2. Knaccudukanusi, MpuHIUIBI U TOIXO0/IbI K U3YyYEHUIO TEXHOJIOTH: MPOIIECCHBIN, CTPYKTYPHBIH,
peCypCHBI, TPOLYKTUBHBIN,

SKOHOMMYECKUHN U JIp.

3. @axTopsl pocTa 3HaYEHUsI TEXHOJIOTHI B TYpU3ME KaK pecypca KOHKYPEHIIUH.

4. MatepuanpHasi cpefia TYPUCTCKON AesITeNIbHOCTH, OCHOBHAS M BCIIOMOTaTeIbHAasl TEXHHUKA.

5. CBsI3b TEXHUYECKOT'0 OCHAILIEHUS U TEXHOJIOTUH B TypU3ME.

6. MatepuanbHas MHPPACTPyKTypa KaK OCHOBAa TEXHOJOTMYECKHX IpoleccoB Typusma. CBA3b
KaJIpOBBbIX U MaTepUAIbHO-TEXHUYECKUX PECYPCOB B TypU3ME.

7. OOue noaxoapl K MPAKTUKE TEXHUYECKOrO0 OCHAIICHHS TYPUCTCKOTO MPENNpHUsITHS U
IUTAHUPOBAHMSI 3aTpaT Ha 000pyIOBaHHUE.

8. Typu3sm Kak KOMIUJIEKCHAs! CEpBUCHAsI TEXHOJIOTHSL.

9. DKOHOMHUYECKHE U COLMANbHbIC (DYHKIIMH CEPBUCHOU JEATEIBHOCTH B TYPU3ME.

10. ®akTopsl yCUIICHHS POJIU CEPBUCHBIX TEXHOJIOTHI B TYpU3ME.

11. IlonsiTHE «ycCiyra», €e CBOMCTBA, CBA3b UCIIOJIHUTENS U MOTydaTess YCIyTrH.

12. TyprnpoayKT Kak KOMIUIEKC yciayr. OTau4uTeIbHbIe CBOMCTBA TypIIPOAYKTa KaK MaKeTa yCiyT.
13. TIporiecc oOCay)KUBaHUS B TypU3ME: BUJIBI U TIENIH, CYOBEKTBI, ITAIBI, KAUECTBO, PE3yJIbTaT.

14. CBoiicTBa 1 CTPYKTypa TYPUCTCKOTO TPOJIYKTA.

15. JIOKyMeHTBI, perjaMeHTUPYIOIIHE Mpoliecc pa3paboTku Typuctckoro npoaykra (FOCThr).

16. OcHOBHBIE U JOTOJHUTEIbHBIC YCIYTH (3JIEMEHTHI) TYPIPOIYKTa.

17. Heo6xoaumble, 1OCTaTOUHbIE, N30bITOYHBIE KOMIIOHEHTHI TYPUCTCKOTO MPOIYKTA.

18. DTanbl pa3pabOTKH TYPUCTCKOTO IPOAYKTA.

19. «lletns kadecTBa» KaK TEXHOJOIMS MOBBILIEHUS KOHKYPEHTOCIOCOOHOCTH TYPHPOAYKTA.
O1neHOYHBIE TEXHOJIOTHH: aHATN3

TYpIpPOAYKTa IO KpPUTEPUSM CIpOCca, 3aTpar, TEXHOJOTMYHOCTH, KOHKYPEHTOCIOCOOHOCTH,
MEPCIEKTUBHOCTH U T.II.

20. JlokyMeHTHUpOBaHHE TYPUCTCKOTO MPOAYKTA.

21. TexHomoruyeckue OMMOKU B pa3pabOTKe TYPUCTCKOTO MPOIYKTa: IKOHOMHYECKHE, TPABOBBIE U
MMUJKEBBIE TTOCIIEICTBUS

TEXHOJOTHYECKHUX OLIUOOK.

22. Jloructuka B Typu3Me: MOHSATUE, NPUHLHUIBI MPUMEHEHUs, OOIIMe TEXHOJOTUHU YIpaBICHUS
BPEMEHEM U NIEPEMELICHUEM.

23. MapuipyT B cocTaBe Typa, KJlacCU(pUKaLKs MapLIPYyTOB.

24. TexHOJOTHH MTPOEKTUPOBAHUS TYPUCTCKOTO MapLIpyTa.

25. MexayHapoJHble CTaHIApThl O KiacCU(PUKAUU IOKa3aTejeil KauecTBa YCIyr, 00JacTh
IIPUMEHEHHUS CTaHAAPTOB.

26. IlpuHUuMIBL, 1EIH U aKTyallbHas IPAKTHKA CTaHJapTU3allMd B COBPEMEHHOM TypHU3ME.

27. Ponp cTaHmapTU3alMi TOCTUHUYHON JAEATEIbHOCTH.

28. TypnpoayKT Kak 00beKT SKOHOMHUECKUX UHTEPECOB U TEXHOJIOTUHA KOMMEpPLIUAIN3all1H.

29. KoHKypeHTOCIOCOOHOCTh TYPUCTCKOTO MPOAYKTA: SKOHOMUYECKUN MOAXO/.

30. TexHosmornu KanmuTaiu3aluu TYPUCTCKOTO MPOIYKTa, OpeHJ, UHBECTUPOBAHHUE B CHUTYALHIO,
CTPaTErnuecKoe MHBECTUPOBAHMUE.

31. IlpaBoBbie TexHOJOTHH (OOIIMK TOAXO0a) B 00ECIEUEHUH TIpaB MOTPEOUTENCH, TOCTABIIMKOB
YCIIyT, OIIEpaTOPOB U arcHTOB.

32. TexHonoruu paboThl ¢ xanodamu u pexnamanusamu, crangapt MCO 10002-2004 o pabote ¢
KaIoOaMH.

33. Ucropus, TeHAEHLINH, TPOOIEMBI CTPaXOBAHUS B TypU3ME.

34. Buasl cTpaxoBbIX 0053aTeIbCTB, MPOLIEIYPHl CTPAXOBAHUS B TYPU3ME.

35. Cuctema rapaHTuil B TYpUCTCKOW MHAYCTPUHU, BUIBI TAPAHTHI B TYpUCTCKOM pupMme.

36. duHaHCOBBIE rapaHTHH B pab0Te TYPUCTCKUX ONEPATOPOB: UCTOPHS U LIETTH CO3/1aHuUs], MEXaHU3M
peau3aluu.

37. TlonsTre «xadyecTBO» B cdepe cepBUca U TypHU3Ma, MOTPEOUTENBCKAs CTOUMOCTh TYPHUCTCKOM
YCITyTH.
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38. Uctopus crangaptoB rpymmsi [ISO: 9000.

39. TexHONOrMM KOHTPOJISI KauecTBa: BU3YaJIbHbBIN, WHCTPYMEHTAJIBHBIM, COLMOJIOTHYECKHMH,
AQHAJUTUYECKUN.

40. ITonaTue «mmoTepsi KayecTBa»: 00BEKTUBHBIEC, CYObEKTUBHBIC IPUYUHBI U MTOCIIEICTBUS, MOJICIH
pa3pbIBOB KayeCTBa YCIIyIH.

41. KauecTBO 00CITy’)KUBaHUS B KOHTAKTHOH 30HE TYypIPEIIPUATHSL.

42. Cepruduxanus B chepe TypusMa, 1eju, 00bEKThl U CyOBEKThl, TEXHOJIOIUU U TPOLEAYPHI.

43. XXu3HEHHbI LMKJI JAECTUHALUU U TYPHPOAYKTA: CPABHUTEJBHBIM IOAXOJ B TEXHOJIOIHS X
aHaJIM3a U yIPaBICHUS.

44. TexHonoruu ynpasieHus 3()(HEeKTUBHOCTHIO TypHIpPOAYKTa Ha Pa3HBIX ATAlax CyIIECTBOBAHUS
TypHIPOLYKTA.

45. lleHOBBIE M HELIEHOBBIE TEXHOJIOTMH YIIPABJIECHUS JIOSIIBHOCTBIO KIIMEHTOB.

46. TexHoyOrMM BBICTABOYHOW pabOTHI. PoJIb BBICTABOYHBIX TEXHOJIOTHH B (HOPMUPOBAHUH
TYpPUCTCKOTO KJacTepa.

VII: 43.02

47. BbICTaBOYHBIN IPOAYKT U TEXHOJIOIMH €r0 CO3AAHMUS.

48. TexHuka u o0OopynoBaHHE BbICTaBKM. [loAroToBKa K ydacTHIO B BBICTAaBKE, INPOBEJCHHE
BBICTABOYHBIX MEPONPUATHUH.

49. Mennarnnad BbICTaABOYHOTO MEPOIPUATHUS.

50. TexHomoruu opraHu3anud padOTBl TYPUCTCKOH (UPMBI B JIOKAJIBHBIX BBICTABOYHBIX
MEpONPUATHUSIX (PETUOHAIBHBIE U TOPOJICKUE

BBICTaBKH, KyJIbTYPHbIE COOBITHSI IIPE3EHTALIMOHHOIO XapaKTepa, COLUAIbHO-KYJIbTYpPHBIE IPOECKTHI
HETYPUCTCKOTO COJCPKAHNUSA).

PaccmoTpeno meToguyeckoit KT ATIOY «KKOTwull» YTBepkIato:
KOMHCCHECH 3aM. qupeKTopa 1o yueOHoi
DK3AMEHAIIMOHHbBIN paboTe
BUJIET / /
[Ipencenarens M/k «_» 20 1.
No 1
« » 20 1.

10 JUCIHUITIIMHE

« »

__Kypc

=

[leHOBBIE M HELIEHOBBIE TEXHOJIOTHH YIPABIEHUS JIOSIbHOCTHIO KIIMEHTOB.

2. Texuonoruu pa0boThI ¢ xanobamu U pexiaamanusamu, ctanaapt MCO 10002-2004 o
pabore ¢ xano0aMu.

3. lpakTtuueckoe 3ananue.

PaccmoTpeno meroguyeckoit KT AIIOY «KKOTull» VYT1Bepxaaro:
KOMUCCHUEH 3aM. qupeKTopa mno yuyeOHoi
PK3AMEHAITMOHHbBIN paboTe
BUJIET / /
[Ipencenarens M/k « » 20 T
Ne 2

! I[OHYCKEIGTCH HaJIMYMEC ABYX BOIIPOC B 3K3aMCHAIMOHHOM Ouiere B TOM cjly4dae, €CJjikd 110 y‘le6HOMy IUIaHy 110 I[aHHOﬁ
JAUCHUIUIMHE HE NPEAYCMOTPCHBI J'Ia60paT0pHO-HpaKTI/I‘IGCKI/I€ 3aHATUA
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« » 20 .

110 JUCHUIIIIMHEC
« »

__Kypc

1. TloHATHE «IIOTeps KauecTBa»: OOBEKTUBHEIE, CyOHeKTUBHBIE IPUUMHBI M OCIEICTBHS,
MOJIETh Pa3phIBOB KAUeCTBa yCIyTH.

2. TexHOJOTrMH BHICTABOYHOI paboThl. PoJb BEICTABOYHBIX TEXHOIOTHIA B ()OPMHPOBAHHH
TYPHCTCKOTO KJIacTepa.
VII: 43.02

3. “[IpakTHuecKoe 3aJaHHeE.

PaccmoTrpeno metoaudeckon KT'AIIOY «KKOTull» YT1Bepxkaao:
KOMHCCHECH 3aM. qupeKTopa 1o yueOHoi
DK3AMEHAIIMOHHBIN paGote
BUJIET / /
[Ipencenarens M/k «_» 20 T
No 3
« » 20 1.

110 JUCHUIIJIIMHE

« »

__Kypc

1. OO6ume moaxoap! K MPaKTHKE TEXHUYECKOT'O OCHAILEHUS TYPUCTCKOTO MPEANPHUATUS U
IUTAaHUPOBAHMS 3aTpaT Ha 000PYI0BaHHE.

2. TexHOJIOTHH OpraHU3aLuU paboThl TYPUCTCKON (PUPMBI B JTOKAIbHBIX BEICTABOYHBIX
MEpOIPUATUAX

3. ‘MpaxTuyeckoe 3aj1aHue.

PaccmoTrpeno meroauyeckon KT AIIOY «KKOTull» VYT1Bepxkaaro:
KOMHCCHEMN 3am. nupekTopa no yuyeOHou
PK3AMEHAIIMOHHbBIN paboTe

BWJIET / /

[Ipencenarens M/k « » 20 T
Ne 4
« » 20 1.
0 TUCIUTUINHE
« »
__Kype

8 I[OHYCKEICTCH HaJIMYMEC ABYX BOIIPOC B 3K3aMCHAIMOHHOM Ouiere B TOM cjly4dae, €CJjikd 110 y‘le6HOMy Jiany 1o ﬂaHHOﬁ
JAUCHUIUIMHE HE NPEAYCMOTPCHBI Ha60paTOpHO-HpaKTI/I‘IGCKI/I€ 3aHATUA
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=

Otansl pa3paboTKH TyPUCTCKOTO MPOIYKTA.

2. TexHomorun KOHTPOJIA Ka4€CTBaA: BH3yaﬂBHBIﬁ, I/IHCTPYMCHTaHBHBII;'I, COHI/IOJ'IOFI/ILICCKI/II\/'I,

AHAJIUTUUECKUH.
3. 4HpaKTqucxoe 3aJaHueE.

PaccmoTpeno meroguyeckoit KT AIIOVY «KKOTull» Y1Bepxaaro:
KOMUCCHEH 3aM. qupeKTopa 1o yuyeOHou
DK3AMEHAIIMOHHbBIN pabote
BUJIET / /
[Ipencenarens M/k «_» 20 1.
No 5

«_» 20 T

10 JUCIUAILINHE

« »

__Kypc

1. Jlorucrtuka B Typu3Me: NOHATHE, IPUHIUIIBI IPUMEHEHHUS, OOLI1E TEXHOJIOTUU
yIpaBJIEHUs BPEMEHEM U MEPEMELICHUEM.
2. ®OuUHAHCOBBIE TApaHTHH B Pa0OTE TYPUCTCKUX ONEPATOPOB: UCTOPHS U IEITU CO3aHHS,

MEXaHN3M pean3ali.
3. °llpakTHyeckoe 3aJaHHeE.

PaccmoTrpeno meroamyeckoit | KI'AIIOY «KKOTwull» YTBepkaato:
KOMHCCHUECH 3am. aupeKTopa 1mo y4eOHOi
DK3AMEHAIIMOHHBIN paGote
BUJIET / /
[Ipencenarens M/k « » 20 T
Ne 6

«_» 20 T

110 JUCHUIIJIIMHE
« »

__Kypc

5 JlomyckaeTcst HaMYKE ABYX BONPOC B 9K3aMEHAIMOHHOM OHIIETE B TOM CITy4ae, ECIIU 10 y4eOHOMY IUTaHy TI0 TaHHON
JTUCHIUIUIMHE HE TIPETyCMOTPEHBI JIAO0PaTOPHO-TIPAKTHUECKUE 3aHATHS
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1. Typusm Kak KOMIUIEKCHAsI CEpBUCHAsI TEXHOJIOTUS.

2. TexHonmorum KamuTalu3allMd TYPUCTCKOTO MPOJYKTa,

CUTYAIIUIO, CTPATETUYECKOE HHBECTUPOBAHUE.
3. 6l'IpaKTI/me(:Koe 3aIaHueE.

OpeHIl, WHBECTHPOBAaHHE B

PaccmoTpeno merogmueckoit
KOMUCCHEH

[Ipencenarens M/k

« » 20 .

KT AIIOY «KKOTull»

DK3AMEHAIIMOHHbBIN
BUJIET

No 7

10 JUCIUAILINHE
« »

__Kypc

Yr1Bepxaaro:
3am. qupeKTopa 1Mo y4eOHOoM
pabote

/ /
« » 20 T

1. OOmue moxxoabl K MPAaKTHUKE TEXHUYECKOTO OCHAIICHUS TYPHCTCKOTO NPEINpPUSTHS U
IJIAaHUPOBAHUS 3aTpaT Ha 000pYI0BaHUE.

N

Ucropus cranpapros rpynnsl [ISO: 9000.

3. MpaxTuueckoe 3a1aHMuE.

PaccmoTpeno merogmueckoit
KOMHCCHUEU

[Ipencenarens M/k

« » 20 T

KT AIIOY «KKOTull»

DK3AMEHAIIMOHHbBIN
BUJIET

No 8

10 JUCIHUITIIMHE
« »

__Kypc

Yr1Bepxnaro:
3aM. aupeKTopa mo yueOHoit
pabore

/ /
« » 20 T

1. I/ICTOpI/IH, TCHACHIINH, Hp06HeMBI CTpaxoBaHUA B TYPU3MC.

2. DTambl pa3pabOTKH TYPHCTCKOTO IPOAYKTA.
3. S8lpaxtuueckoe 3ananme.
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Paccmotpeno meronuueckoit | KIAIIOY «KKOTull» YTBepxKaao:
KOMUCCHEHN 3am. qupekTopa mo y4eOHoH
DK3AMEHAIIMOHHbBIN paboTe
BUWJIET / /
[Ipencenarens M/k «_» 20 1.
Ne_ 9
«_ » 20 1.
110 JUCLUIUINHE
« »
__Kypc
1. Posnb crangapTu3alMy TOCTUHUYHOM JESATEIBHOCTH.
2. Menuamuiad BBICTABOYHOTO MEPOIIPUSATHSI.
3. °Ilpakruueckoe 3a1aHue.
Paccmotpeno meronuueckoit | KIAIIOY «KKOTull» YT1Bepxkaaro:
KoMHCcHel 3aM. IupekTopa 1o yuyeOHoi
DK3AMEHAIIMOHHbBIN paboTe
BUWIIET / /
[Ipencenarens M/k « » 20 1.
Ne_ 10

« » 20 T

10 JUCIUAILINHE
« »

__Kypc

1. TypnponayKT kak KoMmIulekc yciyr. OTIu4nTeNbHbIE CBOMCTBA TYypHpOAYKTa KakK Makera

YCIIYT.

2. IlpaBoBeie TexHoMOTHM (OOIMK TOAXOA) B OOecleYyeHHH TIpaB MOTpeOUTeneH,
MTOCTABIINKOB yCITyT, OIIEPATOPOB U areHTOB.
3. lOHpaKTI/I‘IeCKOC 3a/IaHueE.

PaccmoTrpeno merogmueckoit
KOMUCCHEHN

KT ATIOY «KKOTull»
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YT1Bepxkaar:




[Ipencenarens M/k

« » 20 .

PK3AMEHAILIMOHHBIN
BUJIET

Ne 11

10 JUCIUAILINHE
« »

__Kypc

3aM. aupeKTopa mo y4eOHoi
pabore

/ /
«_» 20 T

1. OcHOBHBIE U AOMOJIHUTENIbHBIE YCIYTH (3JIEMEHTHI) TYPIPOIYKTAa.
2. KoHKypeHTOCTIOCOOHOCTh TYPUCTCKOTO MPOAYKTa: SKOHOMUYECKUH MTOAXO/.
3. MIpaktuueckoe 3amanue.

PaccmoTpeno meroamueckoit
KOMUCCHEN

[Ipencenarens M/k

« » 20 T

KT AIIOY «KKOTull»

PK3AMEHALIMOHHBIN
BUJIET

Ne 12

110 JUCHUIIJIIMHE
« »

__Kypc

Y1Bepxaaro:
3aM. aupeKTopa 1Mo y4eOHOM
pabore

/ /
«_» 20 T

1. MapmpyT B cocTaBe Typa, Kilaccu(uKanus MapIpyToOB.
2. Texnuka u o0opynoBaHue BbIcTaBKU. [IoAroTOBKa K y4acTuIO B BBICTAaBKE, IPOBEJCHUE

BBICTABOYHBIX MEPOIIPUATHM.
3. '’lpakTuueckoe 3ananue.

PaccmoTpeno merogmueckoit
KOMHCCHUEN

[Ipencenarens M/

« » 20 T

KTAIIOY «KKOTwull»

DK3AMEHAIIMOHHbBIN
BUJIET

Ne 13

10 JUCIHUITIIMHE
« »

__Kypc
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Yr1Bepxkaaro:
3aM. aupeKTopa mo y4eOHoit
pabore

/ /
«_» 20 T




1. MexayHapoaHble CTaHAAPTHI O KilaccH(UKALMU MoKa3aTeei KauecTBa yciyr, o0lacTh
IIPUMEHEHMsI CTaH1apTOB.

2. Jloructuka B Typu3Me: TMOHSTHE, TNPUHIUIBI MPUMEHEHHs, OOIIHMe TEXHOJOTUU
YIpPaBIIEHUSI BpEMEHEM U IIEPEMEIICHUEM.
3. Pllpakruueckoe 3amanue.
Paccmotpeno meronuueckoit | KIAIIOY «KKOTull» YT1BepKaao:
KOMUCCHEH 3am. qupeKTopa 1Mo y4eOHOoM
DK3AMEHAIIMOHHbBIN paboTe
BUWIET / /
[Ipencenarens M/k « » 20 1.
Ne 14
«_ » 20 1.
0 TUCIUIUINHE
« »
__Kypc
1. Typusm Kak KOMIUIEKCHAsI CEpPBUCHAS TEXHOJIOTHS.
2. OCHOBHBIC U JOTIOJIHUTEIBHBIC YCIYTH (3JIEMEHTHI) TyPIPOIYKTA.
3. Ypaxruueckoe 3ananue.
PaccmoTrpeno meroamyeckoit | KI'AIIOY «KKOTwull» YTBepkIato:
KOMHCCHEH 3aM. aupeKTopa 1mo y4eOHOM
DK3AMEHAIIMOHHBIN paGote
BUJIET / /
[Ipencenarens M/k «_» 20 T
No 15

«

»

20 T

110 JUCHUIIJIIMHE
« »

__Kypc

Typnpoaykt kak xomriekc yciayr. OTInYUTeNbHbIE CBOWCTBA TYpIPOAYKTa KaK IMakeTa

[Iporecc oOcmykuBaHUs B TypU3Me: BUABI U 1IEJIH, CYOBEKTHI, dTAIlbl, KAYECTBO, PE3yJIbTaT.

1.
YCIIYT.
2.
3. lpakruueckoe 3amanue.
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PaccmoTrpeno meroamueckoit | KI'AIIOY «KKOTwull»

KOMHUCCHEH

PK3AMEHAILIMOHHBIN
BUJIET

[Ipencenarens M/k
Ne 16

« » 20 T

110 JUCHUIIIIMHE
« »

__Kypc

Y1Bepxaaro:
3aM. aupeKTopa mo y4eOHoit
pabore

/ /
« » 20 1

1. Cucrema rapanTuii B TYpUCTCKOW UHIyCTPHHU, BUIbI TAPAHTUN B TYPHCTCKOM (hrpme.
2. DaxkTOpbl YCUJIEHUS POJIU CEPBUCHBIX TEXHOJIOIUH B TYpHU3ME.

3. ®lpakruueckoe 3amanue.

Pacemorpeno meromuueckoit | KIAIIOY «KKOTull»

KOMHCCHUEH

DK3AMEHAIIMOHHbBIN
BWIET

[Ipencenarens M/k
Ne_ 17

« » 20 T

10 JUCIUAILINHE
« »

__Kypc

Yr1Bepxnaro:
3aM. aupeKTopa 1no y4eOHoi
pabore

/ /
« » 20 T

1. I/ICTOpI/IH, TCHACHIINH, Hp06HeMBI CTpaxoBaHUA B TYPU3MC.

2. OCHOBHBIC U JIOTIOJTHUTEBHBIE YCIYTH (AJIEMEHTHI) TyPIPOIYKTA.

3. Tpakruueckoe 3a1aHue.
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« » 20 T

10 JUCIUILINHE

« »

__Kypc

Paccmotpeno meronuueckoit | KIAIIOY «KKOTull» YTBepxKaao:
KOMUCCHEHN 3am. qupekTopa mo y4eOHoH
DK3AMEHAIIMOHHbBIN paboTe
BUWIET / /
[Ipencenarens M/k « » 20 1.
Ne 18
«_ » 20 1.
10 TUCIUIUINHE
« »
__Kypc
1. Typusm Kak KOMIUIEKCHAsI CEpBUCHAS TEXHOJIOTHS.
2. Wcropus, TeHACHIINU, TIPOOIEMBI CTPAXOBAHUSI B TYPHU3ME.
3. lIpakruueckoe 3amanue.
PaccmoTpeno meToguyeckoit KT AIIOY «KKOTwull» YTBepkIato:
KOMUCCHEH 3aM. aupeKTopa 1o yuyeOHoi
DK3AMEHAIIMOHHbBIN paboTe
BWIET / /
[Ipencenarens M/k « » 20 1.
Ne 19

N

1. MarepuanbHas nHQPaACTPyKTypa KaKk OCHOBA TEXHOJIOTMUECKUX MPOIIECCOB TypU3MA.
CBs13b KapOBBIX U MaTEpUAIBHO-TEXHUYECKUX PECYPCOB B TypU3ME.

@DaKTOphl YCHIICHUS POJIM CEPBUCHBIX TEXHOJIOTUN B TypU3ME.

3. Ipakruueckoe 3ananue.

PaccmoTpeno merognueckoit
KOMHUCCHEN

[Ipencenarens M/

KT AIIOVY «KKOTull»

DK3AMEHAIIMOHHbBIN
BUJIET

Ne 20

YTBepxkaaro:
3aM. TUpeKTopa no yueOHoi
pabore

«_» 20 T

8 HOHYCKaCTCSI HaJIM4Me ABYX BOMNPOC B 9K3aMCHAlITUOHHOM OujeTe B TOM clIydac, €Clid 1o yLIGGHOMy IJIaHy 1Mo ,Z[aHHOﬁ
JAUCHUIUIMHE HE NPEAYCMOTPCHBI J'Ia60paT0pHO-HpaKTI/I‘IGCKI/I€ 3aHATUA
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« » 20 .

110 JUCHUIIIIMHEC

« »

__Kypc

3. ZOHpaKTI/I‘IeCKOC 3aaHue.

1. ®akrtopsl pocTa 3HaUCHUSI TEXHOJIOTHI B TypU3ME KaK pecypca KOHKYpPEHIUH.
2. TypHnpoayKT Kak 00bEKT IKOHOMHYECKHX HMHTEPECOB M TEXHOJIOTHI KOMMEpIIHAIN3aIIH.

PaccmoTpeno meroanueckoit
KOMUCCHEN

[Ipencenarens M/k

« » 20 T

KT ATIOY «KKOTull»

PK3AMEHALIMOHHBIN
BUJIET

Ne_ 21

110 JUCHUIIJIIMHE

« »

__Kypc

Yr1Bepxaaro:
3aM. qupeKTopa 1o yuyeoHoun
pabore

/ /
« » 20 1.

N

3. ZMIpakTnueckoe 3amaHue.

1. Knaccudukanus, IpUHIUIBL U TOAXObI K U3YYEHHUIO TEXHOJIOTHI: MPOLECCHBIH,
CTPYKTYPHBIH, pECYPCHBIN, ITPOYKTUBHBIN.
Bunsl ctpaxoBbIx 0053aTeNbCTB, IPOLIEAYPHI CTPAXOBAHUS B TYpU3ME.

YcnoBus BRINOJTHEHUS:

1. Mecto (BpeMmsi) BBITIOJTHEHHUS: YUCOHBIN KaOUHET
2. MakcuManbHOE BpeMs BBIIONHEHUA: 20 MUHYT

Kpurepun onenuBanus

Pa3BepHyThIi OTBET CTylEHTa [JOJDKEH NPEICTaBIsATh COOOH CBS3HOE,
MOCJIEI0BATEIbHOE COOOIIEHHE Ha 3aJlaHHYI0 TeMy,

OMpCACIICHHA, IIpaBrJia B KOHKPCTHBIX ClIydasdX.

Kputepuu onieHnBaHus:

1) mOMIHOTY M MPaBUIBLHOCTH OTBETA;
2) cTeneHb OCO3HAHHOCTH, IOHUMaHUS U3y4EeHHOI0;

Onenka «5» cTaBUTCS, €CIIH:

JJOTUYCCKH

IMOKa3bIBaTb €ro YMCHHC [PUMCHATH

1) CTyIeHT MOJIHO U3JIaraeT MaTepual, AaeT MPaBHIIbHOE ONPE/IEIeHNE OCHOBHBIX MOHSATHIA;
2) oOHapy»XUBaeT MOHUMaHUE MaTepHalia, MOXKET 000CHOBATh CBOU CYXKICHMS, IPUBECTH

HE00XO0/IMMBbIE IPUMEPBI HE TOJIBKO U3 Y4eOHUKA, HO U CAMOCTOSITENIbHO COCTaBIICHHBIE;

3) u3naraet Matepuall ocjae0BaTeIbHO U MPABUIBHO C TOYKU 3PEHUSI HOPM JIUTEPATYPHOTO

sA3bIKA.

a

A HOHYCKaCTCSI HaJIM4Me ABYX BOMNPOC B 9K3aMCHAlITUOHHOM OujeTe B TOM clIydac, €Clid 1o yLIGGHOMy IJIaHy 1Mo ,Z[aHHOﬁ
JAUCHUIUIMHE HE NPEAYCMOTPCHBI Ha60paTOpHO-HpaKTI/I‘IGCKI/I€ 3aHATUA
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Ouenka «4» cTaBUTCS, €CIIU CTYJIEHT JJAa€T OTBET, yIOBJIECTBOPSIOIINNA TEM XkKe TpeOOBaHUAM,
4TO M JUISI OTMETKHU «5», HO JomyckaeT 1—2 ommOKu, KOTOpBIE caM e HCIpaBiisieT, U 1-2 Hegouera
B II0CJIEJJOBATEJIBHOCTHU U A3BIKOBOM O()OPMIIEHUHU M3J1araeMoro.

Ounenka «3» CTaBUTCS, €CIM CTYACHT OOHApPY>KMBACT 3HAHUE M IMOHUMAHHE OCHOBHBIX
II0JIO’KEHUI JAHHOHM TEMBI, HO:

1) m3naraer Marepuaig HENOJHO M JIOMYCKA€T HETOYHOCTHU B OIPENEICHMM IMOHATHI WIN
(bopMyIMpOBKE MPaBUI;

2) He yMeeT JOCTaTOYHO TIyOOKO M JOKa3aTeIbHO 00OCHOBATH CBOM CYXICHUS U MPHUBECTH
CBOU IIPUMEDHI;

3) u3naraet MaTepuall HEMOCIEI0BATEIBHO U JIOMYCKACT OMIMOKHU B S36IKOBOM O(POPMIICHUU
U3J1araeMoro.

Ounenka «2» CTaBUTCS, €CIU y CTYJCHTAa OOHApy)XMBAETCS HE3HAHHE OOJbLICH YacTH
COOTBETCTBYIOLIETO BOIPOCA, JONYCKAaeT OMMOKM B (OPMYJIMPOBKE ONpPEIEICHUM W MpaBuil,
MCKaXKaloIIUe UX CMbICI, OECIIOPSAIOUYHO U HEYBEPEHHO M3jaraeT Marepuai. OueHka «2» oTMedaer
TaKue HEIOCTAaTKU B IOATOTOBKE, KOTOPBIE SIBISIOTCS CEPbE3HBIM IPEMSATCTBUEM K YCIEHIHOMY
OBJIA/ICHUIO TIOCIIEAYIOLIMM MaTEPUAIIOM.

3. Bbl MOXeTe BOCIIOJIb30BaThCS

1. Buagsikuna FO. O. Opranuzanus TYpUCTCKOM eATenbHOCTH: yueOHoe mocobue HoBocubOupck:
HoBocubupckuii rocynapcTBeHHbIN TexHUUecKuii yHuBepcutet, 20162. ®epnar, Oerkep U3
EBporsl ¢ mo6oBeto. 1000 nyumux perentoB / Oetkep @epnar. - M.: [Ipuntek, 2017. - 640 c.

2. Texuomorusi m opranuzamus roctuHuuHbIX ycuyr: Yu4./JI.LH.CemepkoBa, B.A.bensikona,
T.W.IlepctobutoBa u np. - M.: HUI[ HUHODPA-M, 2019. - Pexum gocryna:
http://znanium.com/catalog/product/473650

3. bBonbmas coBerckas sHIMKIONEANS [ DIEKTPOHHBIN pecypc]: callT. — Pexum
nocrtyna: http://encycl.yandex.ru.
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